EMERGENCY
GENERATOR
SERVICES

(562) 795-6619
FAX:  (562) 795-7069

2221 Carfax Avenue
Long Beach, CA 90815

TO WHOM IT MAY CONCERN:

We operate an emergency generator servicing company in the greater Los Angeles
area, counting among our clients such companies as Washington Mutual Bank, CB
Richard Ellis (property manager), Marriott Hotels, Hilton Hotels, St. Joseph Hospital, and
the Irvine Company, among others. In all, we take care of 300 major standby units.

The companies mentioned above are all PRI-D users. The reason is simple. Before our
clients discovered PRI-D, they frequently experienced severe fuel-related problems,
primarily due to fuel that degraded in long-term storage.

For example, many of the units we service are powered by 3208 Cats. These particular
engines have the sleeve-metering type fuel injectors, and these were constantly sticking.
We also had frequent fuel injection pump failures. Many of the fuel tank bottoms of these
units were also severely fouled with a sludge-like residue that contributed to fuel system
failure.

We discovered PRI-D about five years ago, and began treating the fuel for these clients.
Even with just one PRI-D treatment — the problems mentioned above disappeared. Our
clients no longer have injector or fuel pump failures. PRI-D keeps their fuel tanks free
from slime and sludge. PRI-D truly protects our clients’ systems against any and all fuel-
related problems, and is the only product | recommend.

If you operate a standby unit, PRI-D application to your fuel should be mandatory. Your
standby power depends on it!

Sincerely,

Wayne Sasser
Senior Technician



